Nebraska Transit Trends

July 2004

Hello! My name is Linda Schultz and | am the
driver/manager of the City of Tecumseh and Johnson
County Handibus. In May of 2004 | received a phone call
from our mutual transportation friend, Georgia Janssen,
the director of NATP, informing me that | was the longest
running driver/manager in the State of Nebraska. Georgia
asked me if | would write a letter about some of my
thoughts and experiences over the years. Wow, where do |
begin?

First of all, our Handibus service began in April of
1974 and is the best thing that could have happened to our
small county in southeast Nebraska. We live in a very rural
area and have no regular means of transportation, no taxi
service and no mass transportation. Our Handibus service
covers all of Johnson County, Nebraska and is the only
regular means of transportation available in our rural area.

| began driving the Handibus on September
6, 1977 and am on my 27th year. One of the biggest
changes | have experienced over the years is the age
group. When | yrst started driving, the bus service was for
elderly 60 years of age and over and handicapped persons
only. Now, | have riders of all ages, including picking up
daycare children and taking them to preschool. Boy, are
they refreshing and a lot of Fun! Another big change has
been the drug and alcohol testing and ADA requirements,
and also the cost of vehicles and related handicapped
equipment.

| usually average around 35-45 passengers a
day, but have had as many as 78 in a 7 1/2 hour day. Our
bus keeps me busy on a daily basis as well as doing the
state reports and budget. | do love my job, and helping
and meeting people too. Some of my riders have no one
else to depend upon to take them to various places for
appointments or to shop. Many of them do have children
and relatives to take them, but they choose to ride the
bus because they like to do things for themselves and not
depend upon someone else to fibotherd their children to take
them. They choose to ride the bus because they have fun
and get to visit with others riding on the bus. Sometimes
riding the bus is the only time some of them get out of their
homes, they enjoy the fellowship of talking to others who
are riding. | have several passengers riding today whose
mothers or fathers rode with me years ago.

| have had many memorable experiences over
the years and have met many wonderful people. Getting
together every year for the annual transit workshop is
always a fun time! Meeting the other drivers/managers and
listening to some of their problems and experiences has
always been a great time. My mom, Nancy, who was also
my substitute driver for 13 years, always enjoyed going with
me to the workshops. It was what she looked forward to
every year. Mom passed away a couple of years ago and

I miss her so much, but was so glad everyone got to know
her. She was such fun!

Some of my experiences have been to put the light
bulbs, hang curtains and shades, | yxed a toaster once and
went into a basement to turn off a sump pump, | even killed
a garter snake that terriyed a rider to pieces! live threaded
needles for a lady that quilted by hand, but couldnit see to
thread her needles. live scooped snow so someone could
get out of their home, but | think one of my most memorable
experiences was when | had to get a ladder out of one
ladyis garage and crawled through her bedroom window
to unlock her door because she locked herself out and
had no key. |told her it was a good thing she was there,
because it would have been quite embarrassing to have
someone catch me doing that!!! One time | took a group of
people to Omaha, (I donit know my way around Omahal),
to the Westroads to shop for Christmas and ended up in
Boystown. One of my riders on the bus, who had never
driven before knew where he was going steered me in the
right direction. How embarrassing! The driver is supposed
to know where shefs going! Itis a good thing our bus
doesnit go to Omaha, or lim afraid my riders wouldnit get to
their destination!

| just turned 50 years old in May and have been
driving the bus over half my life. What a great job | have
had over the years, and | have truly loved every day of it! |
had a quadruple heart by-pass surgery at age 46 and after
my cardiac rehab, and with my doctoris okay, | returned
after three months to driving the bus again.

Sometimes as a driver, youire the only one some
people even see each week and that little extra help or hug
is so appreciated by them. | have several riders who make
a special appointment to ride the bus on Friday so they can
ride to Cook, Nebraska with me, because we always stop at
the little grocery store in Cook and get ice cream cones for
everyone on the bus. They really enjoy that!

There will always be a need for transportation and
a friendly smile or a hug to brighten someoneis day. | have
had a truly rewarding job over the years and have been
blessed with many wonderful substitute drivers who have
ylled in for my too. | have had a great life, a wonderful
family and friends, and a terriyc job over the years. Who
could ask for anything more out of life? Keep those wheels
rolling!

-Linda Schultz, City of Tecumseh Handibus Driver







